CC Communications
Service Plan Agreement

Section 1: Customer Information
Customer Name: Additional Customer
Main Phone #: Alternate Phone #: Email Address: .
Address: Apt # City: State: Zip
Section 2: Service Plan
Standard Bundle
Bundled Plan Name PRICE _customer initial Bundled Plan Name PRICE PRICE initial
Complete Calling 250  $ 34.95 Cellular Smart Phone Plan $ 99.00 $55.00
Call Northern Nevada ~ $ 39.95 Cellular Unl Nevada 60 $ 39.00 $ 0.00
Anytime Anywhere $ 49.95 Cellular Unl Nevada 120 $ 49.00 $ n/a
ADSL Internet 768 K $ 19.95 Cellular Unl Nevada 250 $ 69.00 $ n/a
ADSL Internet 4 Meg  $ 37.45 Cellular Unlimited LD $ 69.00 $25.00
ADSL Internet 10/1 Meg $ 44.95 Cellular Nationwide 300 $ 39.00 $ n/a
ADSL Internet 20/1 Meg $ 64.95 Cellular Nationwide 500 $ 49.00 $ n/a
Fiber Internet 20/3 Meg $ 64.95 Cellular Nationwide 1000 $ 79.00 $ n/a
Fiber Internet 35/5 Meg $ 79.95 Cellular Nationwide UNL $ 99.00 $64.95
Fiber Internet 50/5 Meg $ 99.95 Cellular NW Everything $114.95 $74.95
Cellular Unl NVUnNI Txt/multi $ 39.00 $ 0.00
Cellular WOW 69 Txt/multi $ 69.00 $30.00
CellNet $ 79.95 Cellular WOW 99 Txt/multi $ 99.00 $60.00
Total Connection HD $129.95 Digital TV Stand Alone $ 39.95#
Cellular Connection HD  $149.95 Digital TV with Internet $ 59.95 #

Fivestar Connection HD  $179.95 # Business or Emergency Line required

Includes Basic TV Tier 1 Only
Note: each plan may have additional options to choose for an additional fee.
Section 3: Subscriber Agreement

Please note that your subscriber agreement is for 25 months and ends / / . For this you have received discounts and
subsidies as shown below. If you cancel before the date above, an early termination fee applies as follows:

Internet/DSL $185.00 within 1* 13 months + $100 if modem is not returned
TV Service $200.00 within 1% 6 months or $100 between 7 and 25 months plus any unreturned equipment,
Set Top Box(es) at $250.00 per unit (single stream box)
Set Top Box(es) at $500.00 per unit (multi-stream box)
Remote Control(s) at $ 15.00 per unit.
ADSL Modem(s) at $100.00 per unit.

Ethernet Switch(es) at  $ 50.00 per unit.
Cellular:0- 6 months = 100% of subsidy.
6 — 12 months 75% of subsidy.
12 — 18 months = 50%.
18 -24 months = 25% of subsidy

Schedule of Promotional Discounts (check all that apply):
Product Promotional Discount Value of Promotion Customer Initial
Free Install
1% month free
One-time credit / coupon
Equipment subsidy
Other

&+ A P PSP

(customer initials) I have been provided the CC Communications service plans and rates guide with detailed pricing and
other important information regarding services I have selected. I understand that monthly charges do not include taxes or
surcharges (including USF, TDD, Franchise Fees and others fees required by governmental agencies). I am aware that CC
Communications’ Standard Terms and Conditions are available at www.cccomm.net, or in a paper copy at my request.
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Provision and use of Customer credit information. Customer understands that Provider may require the
Customer to provide, and Provider may verify, Customer’s credit history either through a check of Provider's
affiliate credit database or through a reporting agency of Provider's choice at any time during the life of this
agreement. Provider will confirm any information supplied by, or applicable to, Customer and Customer’s bank
referrals and Customer authorizes the named institution to disclose the status and approximate balances of the
named account(s) in connection with the Provider's review of Customer’s credit worthiness. Customer
understands that a security deposit may be required in accordance with Provider's business rules at the sole
discretion of Provider. Upon acceptance, Customer must remain in good standing until the termination of this
agreement and the minimum term of any associated service is met. Service may be denied or terminated if the
credit standing with Provider is unacceptable at any time during the life of this agreement.

Release of Customer Proprietary Network Information (CPNI) or credit information.

Under federal law Provider has a duty to protect the confidentiality of CPNI, and Customer has the right to
restrict use of, disclosure of, and access to that information. In order to enhance Provider's ability to offer
products and services that may benefit Customer, use of Customer's CPNI may be necessary. The CPNI
Provider may use includes, quantity, technical configuration, type, destination, and amount of use of a
telecommunications service subscribed to by Customer.

By signing this agreement, Customer gives express permission to Provider to use network information as
described above for the purposes stated.

Customer also consents to, and understands that, Provider may release information about the Customer’s
payment history and Provider's credit experience with Customer to consumer credit reporting agencies,
and/or affiliates of Provider.

CUSTOMER MAY DENY PROVIDER USE OF CPNI, AND SUCH DENIAL WILL NOT PREVENT CUSTOMER FROM
RECEIVING THE ORDERED SERVICE. Customer Initials

By signing below the Customer agrees to all standard terms and conditions and special terms and conditions
appropriate for service(s) selected as described in a separate handout or via Provider’s website www.cccomm.net.

Customer Name (print) date

Service Address phone #

Mailing Address (if different from service address)

Customer Signature
Accepted By:

CC Communications Representative
1750 W Williams Avenue

Fallon, Nevada 89406
775-423-0020

Page 2 of 2 Revised 06-01-2011



